
From: Rawlinson James: H&F  
Sent: 06 January 2022 08:56 
To: Dimitriou Maria: H&F; Licensing HF: H&F; Asante William: H&F  
Subject: FW: Licensing Act 2003 - Premises Number: 2021/01376/LAPR 
 
Hi Maria 
 
Please note there was an error on the times set out on the previous set of conditions 
that were proposed by noise and nuisance. I have now clarified these below. I have 
also removed one of the suggested conditions. 
  
That said, noise and nuisance would like to uphold the representation against this 
application.  The representation is on the grounds of the prevention of public 
nuisance and specifically that the operating schedule (as submitted with the 
application), is not considered sufficiently robust to ensure potential noise nuisance 
is fully considered. We would however consider removing the representation should 
the applicant agree to the following conditions.  
  

• Delivery riders/drivers shall only be permitted to collect orders and deliver 
between the hours of 07:00 and 22:00 Monday to Friday, 08:00 and 22:00 on 
Saturday and 08:00 and 20:00 on Sunday and Bank Holidays. 

• Delivery riders/drivers shall only be permitted to collect orders and deliver on 
foot, by pedal bike, electric bike (or other electric vehicle) after 21:00 Monday 
to Saturday. 

  
Regards 
  
James Rawlinson 
Noise and Nuisance Officer 
Resident services 
Hammersmith & Fulham Council  
 
 
 
 
  



From: Rawlinson James: H&F  
Sent: 23 December 2021 20:02 
To: Dimitriou Maria: H&F   
Cc: Licensing HF: H&F  
Subject: FW: Licensing Act 2003 - Premises Number: 2021/01376/LAPR 
 
Hi Maria 
 
Further to my previous comments and recommended conditions, the applicant’s 
agent has now responded refusing the inclusion of these conditions.  
 
Supplementary to the details of my previous representation, I would like to add 
further information. It has now come to light that I was mistaken in my previous 
assumption that the site operated 24 hrs a day, 7 days a week. This was then an 
error on my part and my previous suggested conditions were based on the fact that 
the noise and nuisance team had no substantiated noise complaints that related to 
24 hr usage.  With this being the case, I am now of the opinion that the operational 
times suggested by the applicant would likely result in noise complaints from 
adjacent residents. 
 
Therefore, noise and nuisance would like to uphold the representation against this 
application.  The representation is on the grounds of the prevention of public 
nuisance and specifically that the operating schedule (as submitted with the 
application), is not considered sufficiently robust to ensure potential noise nuisance 
is fully considered. We would however consider removing the representation should 
the applicant agree to the following conditions.  
 

• Delivery riders/drivers shall only be permitted to collect orders and deliver 
between the hours of 22:00 and 07:00, 22:00 and 08:00 on Saturday and 
20:00 and 08:00 on Sunday and Bank Holidays. 

• Between 20:00 and 08:00 hours all delivery riders/drivers shall wait inside the 
premises and shall not be permitted to congregate in the immediate vicinity of 
the premises. 

• Delivery riders/drivers shall only be permitted to collect orders and deliver on 
foot, by pedal bike, electric bike (or other electric vehicle) after 21:00 Monday 
to Saturday. 

 
Regards 
 
James Rawlinson 
Noise and Nuisance Officer 
Resident services 
Hammersmith & Fulham Council  
 
  



From: Stewart Gibson   
Sent: 23 December 2021 11:00 
To: Rawlinson James: H&F   
Subject: Re: Licensing Act 2003 - Premises Number: 2021/01376/LAPR 
 
Hi James 
 
I have no heard back from my client and he confirms that as he uses Deliveroo and 
uber for deliveries, he cannot control the method of transport they use. 
 
Further they cannot wait inside the premises for orders, as they only arrive when an 
order is due for delivery. 
 
So my client cannot agree to your conditions. 
 
Kind regards 
Stewart 
 
 
 
 
From: "Rawlinson James: H&F"   
Date: Wednesday, 22 December 2021 at 12:21 
To: Stewart Gibson   
Subject: RE: Licensing Act 2003 - Premises Number: 2021/01376/LAPR 
 
Thanks Stewart. Much appreciated 
 
James Rawlinson 
Noise and Nuisance Officer 
Resident services 
Hammersmith & Fulham Council  
 
 
 
 
From: Stewart Gibson   
Sent: 22 December 2021 12:19 
To: Rawlinson James: H&F   
Subject: Re: Licensing Act 2003 - Premises Number: 2021/01376/LAPR 
 
Good afternoon James 
 
I am awaiting instruction from my client, of which I have stressed must be today. I will 
revert back once I have this instruction. 
 
Kind regards 
Stewart 
 



From: "Rawlinson James: H&F"   
Date: Wednesday, 22 December 2021 at 10:03 
To: "Environmental Protection: H&F"; Stewart Gibson  
Cc: "Boniface Simon: H&F"; "Wokorach George: H&F"  
Subject: RE: Licensing Act 2003 - Premises Number: 2021/01376/LAPR 
 
Hi Stewart 
 
I understand that the committee date of the 13th Jan has now been set for this 
application, for which our objections still stand as we have not heard back from you 
yet. 
 
Please can you come back to us with your comments on the suggested below 
conditions, otherwise we shall assume you don’t wish to discuss these points, pre 
committee. 
 
Thanks 
 
James Rawlinson 
Noise and Nuisance Officer 
Resident services 
Hammersmith & Fulham Council  
 
 
 
 
From: Environmental Protection: H&F  
Sent: 16 December 2021 09:34 
To: 'Stewart Gibson'  
Subject: FW: Licensing Act 2003 - Premises Number: 2021/01376/LAPR 
 
Dear Stewart 
 
Further to my phone call, please see attached below the conditions we are proposing 
on this application.  Until these are agreed/resolved with yourself, we have a 
representation against the application.  Could you give me a quick ring to discuss 
when you get an opportunity? 
 

• Delivery riders/drivers shall only be permitted to collect orders and deliver on 
foot, by pedal bike, electric bike (or other electric vehicle) between the hours 
of 22:00 and 06:00. 

• Between 22:00 and 06:00 hours all delivery riders/drivers shall wait inside the 
premises and shall not be permitted to congregate in the immediate vicinity of 
the premises. 

 
James Rawlinson 
Noise and Nuisance Officer 
Resident services 
Hammersmith & Fulham Council  
 


